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RE: Digital Millennium Copyright Act

To Whom It May Concern:

It has come to our attention that New England Access, Corp., an Internet Service Provider based in
Osterville, MA is required to designate a point-person to receive complaints about copyright infringement,
and to send that information to your offices along with a $20.00 filing fee.

- The contact person for New England Access, Corp., is Susan Marcey, Director of Operations. We have
placed this information on our policies page as regulated. :

Should you need more information or if we need to do anything additional in order to comply to this new
regulation, please get in touch with Ms. Marcey at (508) 420-4700 during regular business hours.

Sincerely, .

W. BrookeReCarty

* President
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